
 

March 27, 2020 

 
 
 

COVID-19 Update Communication 
 
 

As we continue to navigate through the challenges brought on by the Coronavirus pandemic, it is 
important that we do everything we can to ensure the safety of our employees and our customers 
while continuing to serve their needs on a daily basis. Many customers have asked how we are 
addressing several concerns regarding our ability to supply to meet their needs. We remain fully 
operational and prepared to serve your metal materials needs. We have addressed individual 
requests as possible and will do so more broadly with this communication.  
 
Social Distancing  
Where possible our employees are working from home, and where that’s not possible we are 
practicing social distancing by staggering shifts and breaks. We are also limiting visitors to critical 
suppliers only.  
 
Supply Interruptions  
Regarding supply chain, currently we are not experiencing any interruptions in supply. The mills 
continue to operate and are expected to continue to do so. We have redundancy within our supply 
chain which protects us and our customers from supply issues from any single source. It is impossible 
to predict the future but for now mill shipments continue to arrive in our warehouses daily.  
 
Contingency Plans 
Some have asked about contingency planning should there be supply chain issues, significant 
absenteeism due to sickness or any number of other impacts as things continue to evolve. I assure 
you we are discussing this topic regularly and will be ready to respond accordingly should the need 
arise.  
 
We have also created a resource page on our website that has useful links to global, federal, state, 
and industry websites specifically related to COVID-19. The COVIID-19 resource web address is 
onealsteel.com/coronavirus-update-covid19. All O’Neal Steel updates will also be posted to this 
page. 
 
As always, we are here to support you any way we can. Please contact us with any questions you may 
have.  
 
Sincerely, 
 
 
Stephen Armstrong 
President & CEO 

https://www.onealsteel.com/coronavirus-update-covid19/

